
Access audio from the privacy of your 
home or office

Introducing VIQ Player - CourtFLOW and VIQ Player - Encompass, VIQ's playback and
transcription utilities for the CourtFLOW and Encompass digital audio solutions. For judges,
lawyers, and other court officials, these playback utilities allow you to review testimony and
court proceedings at your leisure from your own personal computer along with any
annotations you might have made as a private annotator. For the transcriptionist, the
players transform an ordinary computer into a professional transcribe station, complete with
USB foot pedal support and adjustable playback speed. There are two versions of each
player utility: Standalone and Networked.
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VIQ Player - CourtFLOW and VIQ Player -
Encompass are easy to use standalone or
networked audio playback solutions for court
officials, lawyers, or transcriptionists.

• Capable of playing back audio from current or
previous versions of VIQ's CourtFLOW 
or Encompass

• Supports customized profile and user 
interface settings so the player utility can 
have same look and feel as the rest of your 
customized CourtFLOW/Encompass system

• Networked users can access audio directly 
from the CourtFLOW/Encompass server

• Standalone users must import CourtFLOW or 
Encompass audio using Archive Manager 
before accessing it

Requirements

• Windows 2000 or Windows XP operating 
system

• At least 128 Megabytes of RAM
• Pentium 3 or better processor 
• A Sound Blaster or compatible sound card
• USB footpedal required for transcription
• Display resolution that is at least 1024 x 768 

pixels in dimension. In addition, it is 
recommended that you use 32-bit color 
depth or greater

• Networked users should be connected to the 
CourtFLOW/Encompass server

• Minimum 5 Gigabytes free disk space

Specifications
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Player Advantages
The Networked version of the utilities is completely integrated into the CourtFLOW or
Encompass system.You can log in like any other user on the network and review any audio on the
system. The Standalone utilities act outside the CourtFLOW or Encompass systems for playback
and annotations in remote locations.

Solution Advantages

• Allows you to instantly playback any audio recorded with VIQ's CourtFLOW or Encompass suites
• Allows you to quickly pinpoint and move to a specific location in the audio
• Provides synchronized playback of audio and case annotations
• Stores audio electronically so no worries about tapes being ruined, lost, or damaged by age
• Available as a stand-alone solution for portable use or a networked version for access to the 

CourtFLOW or Encompass network
• Allows Private Annotators to view their private case notes while listening to audio
• Allows you to playback each audio channel individually
• Easy point-and-click interface means minimal training required
• Provides a transcription utility that allows you to produce a transcript that is synchronized 

with the audio
• Offers powerful search capabilities across recordings
• Allows you to view multimedia attachments like scanned documents, videos, or pictures
• Includes Archive Manager utility for the storage and transfer of audio

Why choose VIQ Player - CourtFLOW or VIQ Player - Encompass?

It's easy… A user-friendly digital solution, there are never any bulky tapes to change or
search through.
It's fast… Instantly access any recorded audio with just a few clicks of the mouse.
It's convenient… The players can playback audio recorded with any current or previous
version of CourtFLOW or Encompass.
It's complete… Playback, annotations, and transcription, in one convenient solution.
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