
Secure, reliable 24/7 access to your case audio and
annotations from anywhere in the world

When you're debating a verdict or preparing your final arguments, you need
your case information available anytime, anywhere. The AccessPOINT Portal
provides judges, lawyers, and other authorized parties with secure, password-
protected access to court recordings, annotations, and transcription services
from their office, home computer, or any computer with an Internet connection.
The AccessPOINT Portal is available 24 hours a day and every transaction is
securely protected.

AccessPOINT Portal



AccessPOINT Portal Advantages

The AccessPOINT Portal gives you secure, reliable access to your case audio and
annotations anytime you need it, from any computer with an Internet connection. You
can also order full or partial transcripts of your recorded audio.

Solution Advantages

• Lets you instantly access your case audio and annotations anytime from any 
computer with Internet access

• Offers 24/7 access to meet your schedule
• Allows you to assign access on a case-per-case basis so that only authorized users 

can listen to audio
• Allows passive access, does not allow users to delete or change audio
• Lets you order and download full or partial transcripts of case audio
• Provides instant access to transcriptionists for faster turnaround times, including 

near-real time
• Lets you deal with transcriptionists anywhere in the world instantly, with no 

shipping costs
• High-performance network means fast, secure transfer and retrieval over the 

Internet
• Provides secure online access to VIQ's judicial scheduling solution
• Offers secure online billing through an e-commerce server
• VIQ partners with Tier-1 hardware and networking solutions providers using 

brand-name products and applications to guarantee top performance

Why choose the AccessPOINT Portal?

It's easy...You can log into the AccessPOINT Portal from any computer with an
Internet connection!
It's fast... Instant access to audio and transcripts delivered to you in near-real time!
It's secure... All transactions are securely protected by an e-commerce engine.
It's reliable… VIQ's top-tier data center guarantees network performance and
availability.

The AccessPOINT Portal allows authorized
users to have passive access to their case audio
and annotations. Users can also order full or
partial transcripts.

• Portal hosted at client site to allow 
customized security and accessibility settings

• Offers strict control over which audio can be 
accessed and who can access it

• Allows only tamper-proof, passive access,
does not allow users to delete or change 
audio

• Secured Internet Information Server (IIS) as 
front-end and secured Microsoft SQL 
database as back-end

• Built on a tried and true web server platform 
(IIS) that includes industry-standard support 
for server-side SSL

• Uses secure logins and passwords for user 
authentication

• Uses an e-commerce engine for secure 
online billing

• Offers secure transcription through VIQ's 
NetScribe solution

• NetScribe Server (for transcription) is located 
in the Q9 data center, connected to more 
than 24 major providers and more than 69 
minor providers, providing 100% uptime,
availability, and redundancy

Computer Requirements

These are the minimum requirements for using
the AccessPOINT Portal.

• Pentium 3 or higher processor
• Minimum 256 Megabytes of RAM 
• Windows XP 
• Display resolution of 1024 x 768 pixels and a 

16-bit color depth or greater 
• Sound Blaster or compatible sound card (for 

playback)
• High-speed Internet connection (cable, DSL)

Server Requirements

These are the minimum requirements for the
server where the AccessPOINT Portal is hosted.

• SQL Server 2005
• IIS 6
• Windows 2003 Server
• Hard drive space: 14.4 Megabytes per hour of 

audio
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