SUPPORT SERVICE BULLETIN

VIQ Support Services — June 20, 2007

This is a Service Bulletin provided by VIQ Solutions Support Services to provide our dealers, customers and
Value Added Resellers (VARSs) with important information that may affect the maintenance of a VIQ Digital
Recording Solution. Service Bulletins will be updated regularly as well as published as required. Contact VIQ
Support Services if there are any concerns or questions regarding the listed bulletins.

RecordlAB Maintenance History

RecordlAB series solutions are constantly undergoing improvements and functional enhancements. In particular we
strive to keep the hardware current with new OEM releases of motherboards, drives, CPU and other components.
As each iteration is tested, new software components are incorporated to ensure the integrity and quality of the
solution. This means that certain drivers, operating system and BIOS settings may change to reflect these
improvements. The following are some common settings that should be verified:

Power Options Properties =
e RecordlAB v 2.5 Console LCD “Freezes” e
Pawer Schemes | Advanced | Hibernate | UPS
Some customers have set or have used a Power Scheme that ) e teesn dranlilone e o e
- - i ter. Mate that i il
sets the Power Options found in the Control Panel to e b v s
“Power Off the Monitor after 20 minutes” or more. This e
turns off the built-in LCD panel including the touchscreen Hlwaps On ™
which can not be reactivated. The Power Options must all i
be set to “NEVER.” Saveds. | [ Delete
Settings for Always On power scheme
Turn off pronitor: iMever v
Turn off hard disks: Mever v
Sustem standby: Mever v
Swstem hibermnates: Mever v
[ Ok, ] [ Cancel ] [ Apply ]
. . Automatic Updat '
e RecordlAB v. 2.5 Windows Automatic e X
U pd ateS Automatic Updates
“b Help protect vour PC
TO aVOid any SOﬁWare COhﬂiCtS betWeen WindOWS Updates Windgws can regularlly check for important updates and inst:all them For vou,
and the RecordIAB software, please ensure that the SRS Bl SRSt s R s )
Windows Automatic Update settings are set to “Turn off How does Automatic Updates work?
Automatic Updates_” (O Automatic {recommended)
@ Automatically download recommended updates For my
computer and install them:
(O Download updates for me, but let me choose when ta install them,
(O Motify me but don't automatically download ar install them,
‘four computer will be more vulnerable unless you install
updates regularly,
Install updates From the Windows Update 'Web site.
Offer updates again that I've previously hidden
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