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Encompass Workflows

Encompass Server

Maintaining the security and integrity of the digital audio record

VIQ Middle
Tier Server

(SQL Server2005)

Node Synchronizer

Moves/copies audio & case
information when re-connected

to network
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Encompass Portable

Case Information

Node Synchronizer
Runs as background
service, moves/
copies audio & case
information when
network is available

Encompass PC

VIQ Central Server
Audio and Case Information Storage
(SQL Server 2005)

Node Synchronizer
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Node Synchronizer

VIQ Middle

Tier Server
(SQL Server 2005)

Encompass PC
Case list data is
shown in Encompass
software

Case List

Case Management
Database




